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Abstract 
This paper aims to analyze and evaluate the role of cultural 

representation and media management during “Mega” events 
using the case study of Expo 2020 Dubai, in an attempt to 
examine how to use cultural tools supports in building a mental 
image of the United Arab Emirates (UAE) in the case. The paper 
uses an ethnographic reading of the case through the media 
coverage and documents to trace the cultural tools used to 
contributions to the image of UAE through this Mega event. The 
paper also investigates the reactions of international media. 

The paper consists of two topics: the first is the theoretical 
entrance discussing the history of the International Expo exhibition 
and the introduction of the Expo 2020 Dubai, and the second 
focuses on cultural utilization during the exhibition through several 
dimensions: language, logo, symbolic figures, accompanying 
events. 

The results shows that mega events are an effective tool for 
soft diplomacy contributing to strengthening the mental image of 
host countries, yet it is vital to ensure to monitor media coverage 
and to prepare communication crisis plans and to take fast actions 
in response to criticism in international media during mega events. 

 

Key words: Mega events, Cultural representation, International 
media, Expo. 
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