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The impact of information overload on social media
sites on Egyptian audience’s perception of
international crises: The Russian-Ukrainian war as a
model... A field study - quasi-experimental

Abstract :

The problem of the current study was formed in its field part in
monitoring the types and causes of information overload and its positive
and negative effects on the public. The study seeks as well in its
experimental part to measure the extent of the impact of information
overload on social media on the perception - awareness, understanding
and remembering - of university youth of the content presented about the
Russian — Ukrainian war, the researcher used the two theories of
cognitive load: Cognitive Load Theory and Information Processing
Theory. The tool was represented, and the field study was applied to a
sample of the Egyptian public consisting of 481 items. As for the sample
of the experimental study, it was (72) items. They were divided into two
groups by 36 items for the control group, and 36 items for the
experimental group of university youth

The key findings of the study:

The most influential factors in information overload were as follows: (the
amount of information available on the topic and the method of
presenting it), (the available sources of information), (the individual’s
personal characteristics and the extent of his seeking for accuracy and
completeness of the information), while the least factors were (the
reactions of others to what is introduced from information).

- The increase of respondents’ feelings of information overload, as the
majority of them indicated that the quality of (the effects of information
overload) combines (both positive and negative). The results confirmed,
as well, that social media placed the first rank as an information source
responsible for the occurrence of information overload among the
respondents, and the most important sites were the most responsible for
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information overload among the respondents, respectively: (Facbook),
(Tik Tok), (Instagram), and the least of them is (Twitter).

- The results indicated the diversity of types of information overload
among the respondents, in the first place came: Germane Load, then in
second place: Intrinsic Load, and finally came: Extraneous Load

- From the findings of the study, it became clear that the degree of
influence of information overload on the respondents’ selection,
understanding, and remembering of news was great, and this was also
confirmed by the experimental study, as information overload affects the
ability of the respondents to understand information and their
remembering of its details and its various dimensions. It also affects their
efficiency in determining the extent of adapting the information to the
purpose of using and collecting it among the respondents.

- The hypotheses of the field study confirmed the emergence of the
related information overload in both its relationship to: the respondents’
feeling of being overloaded. Females were more affected by it, and they
were also the most likely to feel information dumping to a great extent,
and the postgraduate students were the most affected by that type of
overload. In return, information overload was the most prominent
incidental type in linking it to the positive and negative effects of
overload, as well as with regard to the degree of intensity of exposure of
the respondents to the crisis under study.

- There are differences between the average responses of the control
group and experimental group in the post-measurement on the scale of:
(remembering - accurate understanding - perception) of the information
provided about the Russian-Ukrainian war. This finding indicates the
negative impact of information overload on memory, understanding and
perception among university youth. This is what both the field and
experimental studies agreed upon, especially if the information was
derived from social media with its various forms.

Key words : information overload - social media sites - Egyptian
audience - international crises- field study - quasi-experimental
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