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Summary

This study seeks to identify the communication activities
used in Egyptian soft power programs and how to employ that
power in addressing international crises, and to identify the
objectives of those activities and their role in addressing and
managing international crises. The theoretical framework of the
study is based on the global soft power index and the Murphy-
Bailey model of crisis management.

The study used a descriptive analytical survey approach and
a content analysis sheet, and the sample for this study is
considered a non-probability sample (purposive sample). The
official Facebook pages of. (the Egyptian Prime Minister, the
Egyptian Information Service, and the Egyptian Red Crescent)
were analyzed, and “the Palestinian city of Gaza” was chosen,
specifically the crisis of the Zionist bombing of Gaza. 51 posts
about the crisis were analyzed on the pages under study in the
period from 1/1/2024 to )/Y/2024. And "Libya", specifically the
Storm Daniel crisis and the floods in the city of Derna. 50 posts
about the crisis were analyzed on the pages under study in the
period from Y+/4/2023 to 10/)Y/2023. And "Sudan", specifically the
Sudan war crisis. 49 posts were analyzed about the crisis in the
period from ) ¢/£/2023 to Y°/1/2024.

The most important results of the study were: The type of
communication activity “news” came in first place at a rate of
(29.3%), the subject of the communication activity came “aid” at a
rate of (48.0%), and the goal of the communication activity “crisis
management” came at a rate of (50.7%). The “Global Soft Power
Index” test was “governance” with a rate of (45.7%), and the
“Murphy-Bailey crisis management model test” came with a rate of
(34.7%).
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