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Abstract

The Communication Discourse of International Rights
Organizations About the Kingdom of Saudi Arabia in Digital
Platforms and its Relationship to the Kingdom's International
Reputation Among Diplomatic Elites: Survey Study

The problem of this study is identified in examining the impact
of the communicative discourse of international human rights
organizations on the platform (X) (formerly Twitter) on shaping the
mental image of Saudi Arabia among the peoples of the world and
subsequently influencing the reputation of Saudi Arabia among
diplomatic elites. The study relies on the Dimensions of Countries’
Reputation Scale by Kiambi and Shafer (2018), which measures
ten dimensions of a country's reputation: safety appeal, people
appeal, sports appeal, emotional appeal, physical appeal, financial
and economic appeal, cultural appeal, social appeal,
environmental appeal, and political appeal. The study population
consists of diplomatic missions in foreign embassies in Saudi
Arabia. A simple random sample was drawn from these
embassies from each continent, followed by a sample of the
diplomatic elites in these embassies. The survey sample of the
study consists of the diplomatic elites working in foreign
embassies in Saudi Arabia. These embassies were selected using
a stratified sampling method representing the continents, with five
embassies chosen from countries representing the following
continents: North America, South America, Africa, Asia, and
Europe. This selection aims to understand their attitudes towards
what international organizations publish about Saudi Arabia and
their image of the Kingdom.

The statistical analysis reveals a significant reliance on the
internet, reflecting the global digital transformation and the use of
electronic media by the sample of diplomats as a primary source
of information. This is because it is considered the language of the
modern era and facilitates the quick dissemination and
accessibility of information. As mentioned in the introduction, the
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high level of 94.8% of the sample indicates that the study sample
considers the reasons for using digital media (such as ease of
access to information, accuracy of information, continuous
updates, the abundance and diversity of information, and direct
interaction) as strong and highly influential factors in forming their
impressions of Saudi Arabia. The nature of the human rights
organizations followed by the study sample for information about
Saudi Arabia varied. Human Rights Watch ranked first with a
score of 73.8, followed by Amnesty International with a score of
71.6, the Human Rights Council with a score of 71.4, and the High
Commissioner for Human Rights with a score of 70.2. The results
show that the sample believes these organizations exercise
significant selectivity in the topics they present, their accounts are
trusted by the public, they deliver news freely, and allow for open
comments. However, there is some concern about bias in news
presentation and independence, as well as the presence of some
fake news. Furthermore, there is a statistically significant
correlation between the degree of reliance of diplomatic elites on
human rights organizations’ accounts and the formation of
negative perceptions of Saudi Arabia. This means that the more
the study sample relies on the accounts of human rights
organizations, the more it leads to positive perceptions of Saudi
Arabia and away from negative perceptions, and vice versa. This
highlights the importance of Saudi Arabia ensuring its strong
media presence, especially digitally, to ensure that international
organizations positively cover its activities and news, reflecting the
positive human rights situation and its active role in various fields
of life in the Kingdom, whether cultural, economic, political, legal,
or in enhancing the status of Saudi women, which received the
highest appreciation and attention from the study sample.
Consequently, this would form a positive image of Saudi Arabia
and steer away from negative perceptions of the Kingdom.

Keywords: International Human Rights Organizations -
International Reputation - Communicative Discourse - Digital
Platforms
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