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The roles of public relations practitioners in the
digital media environment in
the Kingdom of Saudi Arabia
Survey Study

Abstract

This survey study aims to explore the roles of public relations
practitioners in the digital media environment in the Kingdom of
Saudi Arabia. The study addresses the radical transformations
that public relations practices have undergone due to the digital
revolution, focusing on analyzing how modern technologies such
as artificial intelligence and big data analytics have impacted the
performance of various roles of public relations practitioners.

The study seeks to provide a comprehensive understanding
of the roles of public relations practitioners by analyzing the impact
of demographic and professional characteristics such as age,
experience, and education on the nature of the roles they perform.
It also aims to assess the extent to which current roles align with
the requirements of Vision 2030 and the economic transformation
in the Kingdom, and to explore the gaps between practitioners’
current competencies and the skills required to perform new roles
in the digital age.

The study relies on a theoretical framework based on role
theory in public relations, focusing on identifying the key roles of
public relations practitioners and understanding the changes in
these roles in light of the digital media environment. The study
also includes a critical review of previous studies that have
addressed the roles of public relations practitioners in traditional
and digital environments.
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Through these objectives, the study seeks to provide insights
and recommendations for developing public relations practice in
the Kingdom of Saudi Arabia and enhancing the professional
competence of public relations practitioners in the era of digital
transformation.

*Keywords**: Public relations roles, digital environment, artificial
intelligence, big data, Vision 2030, Kingdom of Saudi Arabia.
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