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Digital social responsibility of Egyptian civil society
organizations as a mechanism to support Gaza
during the Israeli aggression Oct.2023

(A comparative analytical study)
Abstract:

The study aimed to monitor the support of Egyptian civil society
organizations(Hayat Karima Foundation and the Egyptian Food
Bank)for Gaza during the Israeli aggression Oct. 2023,by monitoring
and analyzing the social responsibility activities provided by these
organizations through their digital content on their official accounts
via various social media platforms. The study relied on employing a
qualitative content analysis tool. The researcher conducted a
comprehensive inventory of posts related to support for Gaza
published on the official accounts of the two organizations since the
start of the war on Gaza for a period of 6 months. It has been found
445 posts in support of Gaza, and there were approximately 13
Hashtags aimed at urging support for Gaza and providing donations
to it. The Hashtags varied between Arabic and English. The effective
role of the two organizations’ use of various social media platforms to
support Gaza was demonstrated; Hayat Karima Foundation used the
platforms Facebook, X (formerly Twitter), and Instagram, while the
Egyptian Food Bank Organization used the platforms TikTok,
Facebook, Instagram, YouTube, The most prominent digital social
responsibility activites of the two organizations were collecting
donations to deliver them to Gaza, organizing events, seminars and
conferences to raise awareness of the Palestinian issue, publishing
videos of aid convoys and trucks arriving in Gaza, and establishing
partnerships with various organizations to support Gaza.

Keywords: Digital Social Responsibility (DSR), The Israeli
aggression on Gaza Oct. 2023, Egyptian civil society
organizations.
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