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The role of the Egyptian Presidency Spokesman’s
Facebook page in building the public’s awareness of
societal issues (Analytical study)

Abstract

The research problem focused on revealing the role of the
Egyptian Presidency Spokesman’s page on (Facebook) in shaping the
public’s awareness of social issues, in terms of the nature of the content
of this page, the form of posts on the page, the methods of persuasion
used on the page - and the speed and updating of publication on the
page. And the extent of its use of digital media technology in its
publications, such as the use of videos, infographics, etc., as the
researcher conducted an analytical study of the page’s content for a full
year in 2021.

The study concluded with many results, the most prominent of
which is that political issues came in first place among the issues that
are concerned with publishing them, the goal of providing information to
its followers came in first place, and the positive method of presenting
issues came in first place.

The use of the Arabic language in the page’s content also came in
first place with a rate of 99.88%, presenting the values of patriotism in
the page’s content came in first place, emotional appeal to feelings of
patriotism came in first place, and the form of the post on the page (text
+ image) also came in first place. The page was regularly published
throughout the study period.
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