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The role of social media in creating a good
reputation for service institutions
to the Omani public

(A case study on the Ministry of Labor)

The study aimed to:Monitor the use of technological
capabilities of social media by public relations activities in building
the reputation of the Omani Ministry of Labor.Determine the
availability of organizational reputation-building model components
within the public relations and communication activities of the
Omani Ministry of Labor with beneficiaries.Assess the actual
benefit the public of the Omani Ministry of Labor gains from using
social media technologies.Monitor the reputation of the Omani
Ministry of Labor among its beneficiaries.

Study excerpt: A questionnaire on (400) members of the
Omani public via the electronic statement (Google Drive). The
most important results were concentrated in:

- The study sample always uses social media (87%),
sometimes (11.5%), and rarely (1.5%).

- The study sample used social media at a rate of three
hours or more, more than one hour and less than three
hours, and one hour or less. The use was more than five
times, two to five times, and less than twice a day.

- The order in which the study sample used social media
was: Instagram, then Twitter, YouTube, and finally
Facebook.

Keywords: Social media - reputation - service institutions - Omani
Ministry of Labor
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