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The contribution of social media sites in marketing
campaigns to boycott Western products that support
the Zionist entity, and the purchasing behavior of the

Egyptian consumer towards them

Dr. Hany Albembawy

PhD in Public Relations and Advertising, And Digital Marketing Expert at
Global Marketing Agencies.

Abstract:

In light of the current global transformations and ongoing
political conflicts; The issue of economic boycotts has emerged as
an effective tool used by consumers to express their political,
national, Arab, and Islamic positions.

This study aimed: To analyze the contribution of social media
sites to boycott campaigns, in terms of exploring how these
platforms are used to support and enhance boycott campaians in
Eaypt, studying the impact of these campaigns on purchasing
behavior, evaluating the factors affecting the success or failure of
boycott campaigns, understanding consumers’ interaction with
digital content, and evaluating How Eqgyptian consumers respond
to marketing content and campaigns presented through social
media platforms.

The study reached several results through the field study:
The most important of which is that (76%) of the audience in the
study sample boycotted Western products that support the Zionist
entity. This result is an important indicator that the audience is
subject to influences that affect its behavior on this issue on social
networking sites. One of the most important motivations of the
study sample population was to boycott Western products that
support the Zionist entity. It is an expression of solidarity with the
Palestinian cause, bias towards Arab and Islamic cultural and
religious identity and affiliation, and international media influence
in favor of the Palestinian cause. The results showed that all
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members of the study sample saw publications and campaigns on
social media sites related to the boycott, regardless of whether
they were boycotting or not, but they acknowledged the intensity of
these publications and campaigns on social media sites. One of
the most important methods resorted to by those in charge of
manading social media sites that do not adhere to impatrtiality is to
freedom of expression of opinion on such issues; It blocks content,
reduces the publication’s reach to the public, blocks accounts and
comments that incite these campaigns, and imposes penalties on
active account holders in this regard.

Keywords:

Social Media Sites - Marketing Campaigns - Boycott of Products -
The Zionist Entity - Purchasing Behavior
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