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The Relationship between the Quality of Virtual
Stores and the Impulse Buying Behavior of the
Egyptian Consumer

A Field Study

DR. Hager Mohamed Nobi Ali
Abstract:

Modern marketing methods have emerged and online retail and
virtual stores have become the most popular among customers: Where
the customer can shop in phvsical or virtual stores via the Internet or
through mobile phones.. Based on the marketers' auest to innovate
modern marketina strategies to attract customers. online shopping has
increased through these virtual stores. which are an effective tool in
marketing and carrving out impulsive purchases., which are
characterized by a sudden desire to buy without planning, but in the
presence of persuasive factors that affect the consumer's emotion and
desire to buy, so the problem of the studv lies in understanding the
extent to which the quality of virtual stores affects the impulsive buving
behavior of the Egyptian consumer. The researcher used the survey
method, The researcher relied on an intentional sample available from
users of virtual stores consisting of (300) consumers in the age group
(from 18 vears and above) from users of virtual stores. The researcher
used a questionnaire as a tool for collecting data and information, and
the researcher applied the questionnaire to consumers of virtual stores
via the Internet, during the period from Mayv to August 2024. The studv
showed that there is no relationship between (the qualitv of information
on the virtual store, store design) and impulsive buving behavior among
the Egyptian consumer, and it also showed a relationship The
relationship between (promotional activities, ease of use of the virtual
store, situational factors, consumer confidence) and impulsive buying
behavior among Egyptian consumers.

Keywords : Quality of virtual stores - Situational factors -
Consumer confidence - Impulse buying behaviour
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