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The future of using augmented reality applications in
brand marketing and enhancing competitive
advantage “a prospective study”

Dr. Rasha Abdel Hakim Amer
Abstract:

The study aimed to reveal the concept of brand marketing
using augmented reality technologies. In addition to identifying the
most important brand marketing applications based on augmented
reality technologies, and revealing the mechanisms for enhancing
the competitive advantage of the brand, in addition to monitoring the
features of the future for employing augmented reality applications in
brand marketing and supporting competitive advantage locally and
globally. Or through the prospective approach, the survey approach
and the qualitative approach using the in-depth interview tool and
applying it to a deliberate sample of academic and professional
experts concerned with the marketing field. Th'e sample consisted of
20 single, 10 academics at Egyptian universities and institutes and
10 experts working in the field of advertising and electronic
marketing. The most prominent results were the respondents’
confirmation that traditional marketing will remain important no matter
how many opportunities augmented reality presents, and that the
difference between augmented reality marketing and traditional
marketing lies in the user experience itself, in addition to the methods
of dealing with the content, in addition to visualizing the products.
The respondents confirmed that augmented reality technologies
have uses. There is a lot in marketing the brand and supporting
competitive advantage, the most important of which is interacting
with the brand through promotional offers and trying the product
virtually before purchasing. The study recommended directing
commercial companies to us augmentedreality technology in
displaying their products and hiring professional personnel to design
user experiences in an innovative and attractive way.

Keywords: Augmented Reality - A prospective study -
Competitive advantage - Brand
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