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Analysis of the sentiments of users of Palestinian
news pages on Facebook towards the war on Gaza
2023: An analytical study in the framework of big
data

Dr. Mai Abdel Ghani Youssef Mahmoud
Abstract:

The aim of the research was to analyze the sentiments
associated with the war on Gaza through users' comments on
Palestinian news pages (Al Arabiya Palestine and Al Jazeera
Palestine), and to understand how the public interacts with the
current events in Gaza through these pages, and to determine
positive and negative positions towards various aspects of the
conflict such as resistance, political and diplomatic movements,
economic and livelihood challenges, community and international
solidarity, and humanitarian and health crises, by relying on
sentiment analysis and topic modeling for Al Arabiya Palestine and
Al Jazeera Palestine pages during the period from 4/1/2024 to
5/1/2024. The analytical study sample included (35040) comments
for the Al Jazeera Palestine page and (25015) for the Al Arabiya
Palestine page, with a total of (60,055) comments. The analysis
concluded that the analysis of sentiments associated with the war
on Gaza revealed the complexities of users' varying sentiments
across social media platforms. With regard to the resistance in
Gaza; The data showed great support from users, as the
percentage of positive comments on the Al Jazeera Palestine
page reached 34.2% (12,000 positive comments) compared to
14.2% (5,000 negative comments), which reflected a strong
feeling of support and adherence to the resistance. On the other
hand, feelings towards political and diplomatic moves were mixed,
as they received 8.6% (3,000 positive comments) compared to
11.4% (4,000 negative comments), which shows a division in
opinions about the effectiveness and seriousness of these moves.
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As for the economic and living challenges, the data showed great
concern among users, as the percentage of negative comments
was 7.1% (2,500 negative comments) compared to 3% (1,000
positive comments), which reflects the great difficulties facing the
people of Gaza in their daily lives. As for community and
international solidarity, the comments showed a relative balance in
feelings, as positive comments reached 7.1% (2,500 positive
comments) compared to 5.7% (2,000 negative comments). Noting
that there is significant community and international support for the
people of Gaza, in addition, the humanitarian and health crises
received almost balanced comments between positive and
negative, with the percentage of positive comments being 4.4%
(1,540 positive comments) versus 4.3% (1,500 negative
comments), reflecting the ongoing need for humanitarian and
health support in Gaza.

Keywords: Sentiment Analysis, Topic Modeling (LDA), Big
Data, Facebook, news pages, war on Gaza .
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