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Media Convergence from The Point of View of Different
Generations of Media Professionals in Egypt ... A Field Study

Dr. Ehab Hamdi Megahed

Amina Rezk Awed
Abstract

The study dealt with describing the reality of the integration of
traditional and new media from the point of view of three generations
of Egyptian journalists, using a social survey of a sample of 150
journalists and interviews with 17 media professionals. The study
relied on the theories of social media engagement model and
medium richness theory. The results of the interviews showed a
difference in the opinions of the respondents from Generation Z and
Generation Y in evaluating the role of traditional media versus new
media, as the respondents from Generation Z agreed on the
existence of a shift towards relying on social media as a primary
source of news and information, while Generation Y believes that
traditional media will continue thanks to its loyal audience and its
importance in transferring knowledge and reading, and that the
media that innovates and develops effectively are the ones that will
continue. The results also showed a difference in thinking about the
future of the media, as Generation Z appears concerned about the
negative transformation in journalistic identity due to excessive
diversity and the entry of those who have not studied media and
journalism into the profession, which reduces their opportunities,
while Generation Y and Generation X point to the economic benefits
and diverse communication that come with media integration. In
general, the respondents agree on the role of media integration in
providing services that are compatible with the aspirations and
preferences of the public, while emphasizing the importance of
considering the professionalism of journalism in light of these
transformations. While Generation Z shows an understanding of the
power of technology and emphasizes its evolution and the new skills
it brings with it, Generation Y shows an intersection in their
expectations for the future of journalism with Generation X. While
some warn of the absence of traditional journalism that does not
evolve, others point to its continued existence thanks to its loyal and
committed audience.
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In terms of the field study results, it was highlighted that the
impact of social media sites affiliated with journalistic institutions on
journalistic work has seen a significant rise, according to 77.3% of
the sample. Facebook emerged as the most influential social media
platform in journalistic activities, with 94% of the sample indicating its
significance. This is attributed to the platform's large user base and
its wide-reaching means of content dissemination .Furthermore, 62%
of the study sample demonstrated a consistent use of smartphones
in their journalistic pursuits. This is attributed to the ease of access to
information and the ability to transmit news instantly. Various
methods were employed in handling social media for journalistic
coverage of societal issues. The predominant approach involved
presenting information with interactive visual texts aimed at
enhancing audience engagement. The second most common
method was presenting textual information alongside videos and
static images .The study sample also confirmed the positive impact
of new media in shaping societal issues, with 70% expressing this
view. Conversely, 25.3% of the sample acknowledged a negative
impact on shaping societal issues.

The presence of a correlational relationship between evaluating
the forms of impact of new media on journalistic content and the level
of assessment by the study sample regarding the integration and
synergy between new and traditional media in journalistic work has
been established. Additionally, a correlational relationship was found
between evaluating the forms of impact of new media on journalistic
content and the study sample's assessment of the competitive
relationship between new and traditional media in journalistic work.
Furthermore, there is a correlational relationship between the
intensity of social media usage and the study sample's evaluation of
the vital role of social media platforms in influential journalistic
coverage of societal crises, alongside traditional media.

Moreover, a correlational relationship was identified between the
intensity of social media usage and the study sample's assessment
of the impact of their interaction with social media platforms on
shaping their professional habits.

Keywords: Media convergence, Generation Z, Egyptian Media.
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