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“Attitudes of Teaching Staff in Digital Media Towards
the Use of Artificial Intelligence Applications in Teaching:
Between Technological Determinism and Ethical Duty”

Arwa Al-Zahrani - Afrah Elmoled - Ferial Bahwirth
Abstract:

The study is qualitative research conducted within the
frameworks of technological determinism and value determinism
theories. It aims to explore the attitudes of teaching staff in digital
media departments toward using artificial intelligence (Al)
applications in teaching within the colleges of communication and
media at two Saudi universities: King Abdulaziz University and Halil
University. Additionally, the research addresses the challenges of
using Al in teaching, based on various questions regarding the extent
to which academics accept the inevitability of Al in education and
how to balance technological use with ethical considerations.

The study discusses the concept of technological determinism,
which highlights the necessity of using Al, along with the ethical
obligation for academics to assess the teaching process in light of
ethics when employing Al.

The research was conducted with a sample of 23 participants,
comprising academics from these universities, using individual
interviews. It is a qualitative study aiming to describe the
phenomenon and yielded several findings, as follows:

* The results emphasized the importance of balancing technology
and ethical duty in academic performance when teaching media.
It noted the effective role of Al in advancing the educational
process, while acknowledging the ethical concerns and human
interaction challenges that arise as these benefits grow. The
reliance on technology can hinder interaction with students,
sharing of experiences, and exchange of topics.
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* The responses highlighted value-related challenges facing
academic institutions, with differing opinions on whether Al could
bring improvements to education. Some viewed it as a tool
capable of enhancing education, while others saw it as a
complex tool requiring specialization and training.

* The teaching staff called for regulations to ensure ethical
improvements in usage.

The study made several recommendations to mitigate the
increasing risks associated with Al use in media education to
improve the efficiency of technology use in teaching media. These
included training faculty, setting usage policies, balancing human
interaction with technical use, moderation, caution, and addressing
concerns related to use. Additionally, it recommended training
teaching staff on how to manage and minimize these concerns,
enhancing usage to include ethical values and quality. The
researchers also suggested further studies on Al in the educational
process within the framework of ethical duties and values.

:Keywords

Teacher Attitudes, Al Applications, Teaching, Values, Technology,
Education, Al
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