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Audience Trends Towards Issuing an Institutional
Electronic Newspaper

Dr. Abdul Rahman bin Abdullah Al Abdul Qadir
Abstract

The study investigates the ability of online newspapers to
attract audiences and meet their needs, focusing on the richness of
information presented and the advantages in its delivery. This
descriptive study utilized a purposive sample of 125 individuals from
the Royal Commission for Jubail and Yanbu. The findings indicate an
increased reliance on the internet in individuals' daily lives, with 75%
of the study sample browsing the internet daily. This highlights the
internet's role as a primary source for social interaction, news
consumption, and entertainment. Furthermore, the audience's
preference for news websites and social media platforms reflects a
growing trend towards using the internet as the main tool for
obtaining information. This shift underscores the importance of
improving and developing online news and service websites to meet
the growing demands of the audience.

Analysis of data related to the Royal Commission for Jubail and
Yanbu reveals that 50% of participants prefer the commission’s
website as their primary source of information. This indicates a
significant need to improve the digital content and expand its scope
to include more frequent and effective updates. The results also
emphasize the importance of enhancing audience engagement with
the website, particularly in news and services offered by the
commission. Therefore, it is recommended to develop the
commission’s online platforms and interact with the audience through
innovative tools that facilitate easy access to information, which
would promote the culture of using the internet as the primary source
for news and information.

Keywords: Online newspapers, Royal Commission for Jubail, Media
richness.
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