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Critical Discourse Analysis of Public Security Issues
on Instagram: A Case Study of the Official Page of
the Egyptian Ministry of Interior

Dr. Ghada Mamdouh Amin
Abstract:

This study aims to answer a central question: How have
security institutions utilized digital platforms to address public
security issues, specifically through the official Instagram page of
the Egyptian Ministry of Interior? The study examines the page’s
effectiveness in delivering its message in an impactful and
influential manner from a critical perspective, using Critical
Discourse Analysis (CDA). This approach was applied to identify
linguistic meanings, main and subsidiary ideas, and socio-cultural
(ideological) and individual contexts within the discourse, and to
assess its influence on shaping public awareness and
engagement with these issues. The analytical sample comprised
451 posts and 3,289 comments to explore audience attitudes,
levels of interaction, and satisfaction with the page's content. The
sample was drawn during the last quarter of 2024. Key findings
include:

1. The Egyptian Ministry of Interior's Instagram page primarily
relies on images as the main medium for conveying its
messages, reflecting a strategic approach aimed at achieving
rapid and accessible outreach on a visual platform.

2. The geographical coverage on the page highlights a clear
focus on central regions such as Cairo, Giza, Alexandria, and
Qalyubia, while exhibiting geographical disparities in other
governorates.

3. The media coverage of security issues on the page
emphasizes a practical approach focused on combating
organized crime and addressing major economic challenges.
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4. The analysis of textual structure (main ideas) in the Ministry's
discourse reveals a balance between presenting security
issues and the efforts undertaken to address them.

5. The ideological orientation of the Ministry's discourse on
Instagram centers on reinforcing national security and stability
while highlighting the importance of societal solidarity in
confronting challenges like extremism and crime.

6. The Ministry's official Instagram page avoids responding to
audience comments, reflecting a one-way communication
policy.

7. Analysis of audience comments on the page’s posts reveals
significant diversity in interaction styles. These range from
supportive comments endorsing public security efforts to
sarcastic and critical remarks highlighting areas for
improvement. Inquisitive comments indicate the public’s desire
for a better understanding of security measures, while hopeful
and pleading comments reflect individuals' need for assistance
or justice.

Keywords:

Critical Discourse Analysis (CDA), security issues, public security,
digital platforms, Instagram, official pages, Egyptian Ministry of
Interior.
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