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Using Social Listening Tools to Evaluate Political
Marketing Campaign Strategies: A Case Study of the
U.S. Presidential Election

Dr. Fatmaelzahraa saad mohammed taha
Abstract:

The study aims to evaluate the strategies of political marketing
campaigns in the US presidential elections, using social listening
tools. The study focuses on monitoring and analyzing public and
media mention rates for the candidates' campaigns in the
American presidential elections revealing news and discussions
reach rates about the campaigns among the public, analyzing
audience and digital media feelings towards candidate campaigns
and highlighting the most influential and interactive accounts and
sites with the candidates' campaigns, as well as monitoring the
most trending hashtags and words and the volume of public
interaction with the candidates' campaigns.. The study belongs to
descriptive research and depends on the social network analysis
methodology and case study methodology. The study utilized the
brand24 tool for data analysis, which is a social listening tool
supported by artificial intelligence. The sample consisted of
analyzing 51,629 posts, about the US presidential election
campaigns, where the program retrieved and analyzed 26,555
posts (media material) related to candidate Kamala Harris, and
retrieved and analyzed 25,074 posts (media material) related to
candidate Donald Trump. The program selected a sample using a
random sampling method by tracking the keywords associated
with the names of candidates for the elections. The study reached
several findings, including:

1- The American public is interested in news and discussions
about political campaigns, and the rate of news reach
increases as the election date approaches. The news and
posts about candidate Donald Trump's campaign (25,074)
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achieved a reach rate of (379.48 million people), while the
news and posts about candidate Kamala Harris's campaign
(26,555) achieved a reach rate of (437.80 million people).

2- Candidate names, party affiliations, swing states, and
crucial election dates were the most common words by the
public during candidate campaigning, and Harris' campaign
was characterized by its focus on categorical words such as
women and Black individuals.

Keywords:
Social listening — political marketing — elections — artificial
intelligence — big data analysis.
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