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The role of crisis communication in improving the
mental image of institutions

Raneem Sadig Samnoudi
Summary:

The current research aimed to identify the role of crisis
communication in improving the corporate image, clarify the nature of
crisis communication practices, and highlight the importance of
applying crisis communication to enhance the corporate image. It
also sought to explain the relationship between crisis communication
and corporate image enhancement, as this is considered a relatively
modern field. This research brings together studies related to crisis
communication and their connection to the current research. Based
on previous studies, several findings were made, including that the
role of crisis communication is not limited to a specific field, as it
encompasses various aspects of life due to the diverse and complex
nature of crises, which affect all areas of life. Consequently, the
nature of crisis communication practices is also diverse. All the
previous studies emphasized the significant importance of crisis
communication in improving the corporate image, identifying it as one
of the npillars of creating and enhancing perceptions. This
demonstrates the strong relationship between crisis communication
and the enhancement of the corporate image in general. Its
importance is also evident in strengthening the relationship between
institutions and their audiences by using various modern techniques
such as social media networks. It was also shown that any barrier in
communication processes would result in distortion of the corporate
image in the minds of the public. Previous studies indicated that crisis
communication is integrated into public relations functions. Therefore,
the research recommends studying crisis communication
independently as a distinct field, capable of transforming a crisis into
a new opportunity for the survival and growth of different institutions.

Keywords: Crisis Communication - Enhancing Corporate
Image — Organizations.
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