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Abstract:

This study aims to investigate the impact of the
communicative competencies inherent in chatbot applications on
the satisfaction of Arab youth with the information provided
through them. To achieve this, a field study has been conducted
on a purposive sample of (606) Arab youth individuals from the
following countries: (Egypt — Saudi Arabia — UAE — Morocco —
Jordan) during the period from January 3rd to April 2nd, 2025. The
study seeks to determine the role of communicative competencies,
represented by the features of each application, in the satisfaction
of Arab youth when using them. Furthermore, it aims to identify the
effect of achieving credibility standards in chatbot applications on
the satisfaction of Arab youth with the information provided
through these platforms, and to examine the influence of
differences among respondents based on their demographic
characteristics on their level of satisfaction with the information
delivered by chatbot applications. The study reaches a set of key
findings, including:

- A statistically significant relationship exists between the
achievement of communicative competencies by chatbots
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and the satisfaction of Arab youth with the information
provided through them.

- The communicative competencies that contribute to the
satisfaction of Arab youth with chatbot applications were
identified as (self-disclosure, empathy, social relaxation,
interaction management, assertiveness, expressiveness,
support, immediacy, control).

- Accuracy, transparency, reliability, integrity, and a positive
reputation are fundamental factors that enhance the
satisfaction of Arab youth with the information provided by
chatbot applications. They seek dependable and clear
sources that have received positive evaluations from other
users. Consequently, this multifaceted credibility fosters
trust in the value of the information offered by these
technologies.

- The ability of Arab youth to customize chatbot applications
and remove their data provides them with a sense of
empowerment and control, while also bolstering security
and trust. This makes the experience more aligned with
their individual needs and contributes to building a personal
connection that elevates their satisfaction with the
information provided through these applications.

Key words: Communication Competencies, Atrtificial Intelligence
Applications, Chatbots, Arab Youth Satisfaction, Credibility.
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Source: Lee, F. Y., & Chan, T. J. (2024, January). Establishing
credibility in Al chatbots: the importance of customization,
communication competency and user satisfaction. In 4th International
Conference on Communication, Language, Education and Social
Sciences (CLESS 2023) (pp. 88-106).
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