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Abstract:

The study aimed to identify the communication strategies
used by the Public Relations Department in private and
international universities, and on their websites, and to evaluate
their effectiveness in shaping the mental image among parents
and students. This study belongs to descriptive studies and relies
on a survey methodology, both descriptive and analytical. The
researcher used a questionnaire that was applied to a purposive
sample of 405 individuals, distributed between 135 parents and
270 students, divided equally among the three universities (the
British University in Egypt, Galala University, and October 6
University), and analyzed the content of the universities' websites
on the internet. Reached several conclusions, the most important
of which are: that there are reasons for parents and students to
choose the university, including (the university's degree being
accredited by an external body or equivalent to a government
university, recommendations from family or friends). | also found
that the most suitable ways for the university to communicate with
parents and students to create a positive mental image were
through (email, the university's website, and the university's social
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media platforms). The study revealed that the university heavily
relies on media strategy to communicate with parents, accounting
for 65.9%, followed by persuasion strategy, then consensus-
building, with dialogue strategy coming last. In contrast, the order
of communication strategies that students interacted with differed,
with media strategy being the most used at 57%, followed by
dialogue strategy, then consensus-building and persuasion at the
bottom of the list. The results also indicate a strong correlation
between the communication strategies used by public relations
departments in private and international universities and the
mental image formed about them. The mental image of the
university among parents is high at 66.7%, while among students
it is 60.7%. Parents see that the university's website has enough
information to know everything about the university always at a
rate of 47.4%. As for students, it was sometimes at a rate of
45.9%. The analysis shows that the British University and Galala
University rely heavily on persuasion and media strategies,
followed by dialogue and consensus-building strategies. In
contrast, October 6 University relies on media strategies first, then
persuasion, and rarely on consensus-building and dialogue
strategies. It also indicates that university websites effectively
create a positive mental image by meeting the audience's needs
by providing sufficient information supported by photos and videos
and announcing educational and student services.

Keywords: Communication Strategies, Public Relations, Mental
Image, Universities.
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