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The pressures and challenges facing journalists
in light of the transformations taking place in the
digital communications environment.

Dr .Ralla Ahmed Mohamed Abd El Wahab Mansour

Associate Professor of Media, Department of Media and Communication
Sciences, Ain Shams University.

Abstract:

Recent developments and the constant evolution of
communication on websites and platforms of journalistic
institutions have imposed a state of transformation and pressure
on journalists. Social media platforms have created new
technologies such as cross-media, reels, and live broadcasting
using a camera, a 3D tripod, a good internet connection, a
wireless microphone, and other tools. After the use of infographics
and then video graphics was common, digital storytelling and
cross-media files have become popular to reach the largest
number of audiences and attract their attention. These new
journalistic styles rely on visual communication elements to benefit
from the special nature of social media to suit the characteristics of
journalism and publishing across platforms. The problem of the
study also stems from the technological challenges imposed by
changing journalistic work tools, moving away from routine work,
and trying to reach more creative forms and ideas. Therefore, the
problem of the current study is represented by the pressures and
challenges facing journalists in light of the transformations
witnessed by the digital communication environment. The
importance of this study also stems from the need of the Arab
media library for studies and research that address developments
related to journalistic work and journalists’ attitudes towards them,
and linking them to related variables such as the unified theory. To
accept and use technology (UTAT), in addition to the theory of
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psychological capital, a theory specific to psychology and
management, some foreign studies have used it to monitor the
nature of pressures exerted on individuals in the workplace and
their effects, in line with the nature of interdisciplinary studies that
combine multiple disciplines.

The most prominent results of the current study were:
Financial pressures represent one of the most prominent
challenges facing journalists in the digital environment. The phrase
"l face difficulties due to the lack of financial return (low salary)"
topped the list of phrases with the highest mean score of 2.867,
followed by "There is no defined structure and job hierarchy"”
(2.460), and then "No pension/low pension" (2.420). These results
indicate that financial pressures negatively impact professional
performance and are among the most common pressures
experienced by journalists.

As for administrative work pressures, the phrase "Weak
participation in work-related decisions" recorded the highest mean
score of 2.507, followed by "There is pressure from bosses"
(2.447). The results highlight that administrative pressures are
manifested in weakness. Empowerment, pressure from superiors,
lack of job security, and deteriorating work environment, with the
overall arithmetic mean of these pressures reaching 2.533, with a
standard deviation of 0.7015.

Key Words: Psychological capital, communication environment,
unified theory of technology acceptance and use
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