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Documentary Films on Digital Streaming
Platforms as a Tool for Addressing Arab Refugee
Women'’s Issues and Their Role in Shaping
Egyptian Audience Perceptions

Dr. Donia Tarek Abdelwahab Mohamed

Assistant Professor of Mass Communication, Broadcasting Department
Canadian International College (CIC)

Abstract

This study explores the role of documentary films streamed
on digital platforms in addressing the issues of Arab refugee
women and examines how these portrayals influence the attitudes
of Egyptian audiences toward them. The researcher employed two
methodologies: a narrative analysis of a sample comprising 27
documentary films and a field study involving 407 respondents
from the Egyptian public. The theoretical framework is grounded in
the “Narrative Transportation Theory,” which helps explain the
impact of documentary storytelling on viewers’ attitudes and
behaviors.

Findings revealed that these films highlight the humanitarian
struggles of refugee women—such as displacement, poverty, and
discrimination—while also emphasizing stories of empowerment
and success, particularly in education and entrepreneurship. The
study shows that the narratives significantly contribute to fostering
empathy and raising awareness, though they sometimes
overemphasize victimhood, which may perpetuate certain
stereotypes. The field study demonstrated a positive correlation
between watching these films and more supportive attitudes
toward refugee women among Egyptian audiences, especially
among youth and women.
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The study underscores the importance of digital media as a
tool for social and political influence and its role in supporting the
Sustainable Development Goals—particularly gender equality,
reducing inequalities, and fostering social inclusion. It
recommends that Documentary-content creators adopt more
balanced and inclusive narratives that reflect the diverse
experiences of refugee women and use documentary films as
tools for education and social change.

Keywords: Documentary Films — Digital Platforms — Arab
Refugee Women — Media Narratives — Egyptian Audience
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