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"Media Multitasking and the Effectiveness of
Exposure to Digital Content: An Exploratory
Study on a Sample of Saudi Youth in the City of
Jeddah"

Muhammad ibn Ahmad al-Zahrani
Abstract

This study aims to explore the relationship between media
multitasking and the effectiveness of exposure to digital content
among Saudi youth in the city of Jeddah. The researcher adopted
a descriptive method using a field survey. Data were collected via
an electronic questionnaire distributed to a random sample of 250
participants.

The study investigated several aspects, including the nature of
media multitasking, level of digital platform usage, attitudes toward
digital content, trust levels, effectiveness of exposure, and its
cognitive and behavioral impact.

The results revealed no statistically significant differences in
the sample members' average responses to the study tool's axes
according to the educational level variable. There were no
statistically significant differences in the sample members' average
responses to the axes (media multitasking - individual exposure to
digital content - audience trust in digital content on social
platforms) according to the marital status variable. However, there
were statistically significant differences at a significance level of
0.05 in the sample members' average responses to the axis
(effectiveness of Saudi youth's exposure to digital content)
according to the marital status variable. These differences favor
singles, with a higher arithmetic mean compared to married
individuals, meaning that singles use social platforms more than
married individuals.

A Theory of Media Multitasking Intensity was employed as an
explanatory model for digital audience behavior, along with flow
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and stress models, to explain the cognitive and psychological
effects associated with multitasking.

The most prominent recommendations were: Improving
the media multitasking experience: This can be achieved by
designing user interfaces that enable integration between different
platforms (such as integrating smart notifications), developing
digital time management tools to reduce stress resulting from
multi-use, developing digital content strategies by diversifying
formats (short video, infographics, podcasts) to combat boredom,
and creating a smart content classification system based on user
preferences.

Keywords:

Media Multitasking — Digital Content — Exposure Effectiveness —
Saudi Audience — Social Platforms — Digital Engagement — Media
Multitasking Intensity Theory
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