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Representations of Refugees’ Humanitarian
Suffering in International News Websites: The
“Fosool” Podcast on Alhurra Website —

A Qualitative Study

Abstract:

With the escalation of humanitarian crises and armed
conflicts worldwide, the refugee issue has become one of the most
pressing challenges—not only politically and economically, but
also in terms of media representations that shape public
awareness and attitudes. Digital media, particularly podcasts, play
an increasing role in presenting humanitarian discourse through
narrative techniques and personal testimonies that convey
refugees’ experiences directly.

This study analyzes “Fosool”, a podcast by Alhurra TV, as a
model of humanitarian storytelling. It explores how refugee
suffering is represented through discourse analysis, the role of the
narrator, the use of sources, and semiotic analysis of
accompanying images. Findings reveal that the podcast goes
beyond portraying refugees as victims, emphasizing their
humanity, resilience, and agency. Storytelling devices such as
flashbacks and foreshadowing deepen the psychological
dimension, while precise and neutral language avoids
stereotyping. Visual symbols—including the sea, shadows, food,
and roads—complement the audio narrative and enhance
emotional impact.

The study concludes that “Fosool” promotes positive
humanitarian  discourse, fostering empathy and social
understanding. It recommends broader media adoption of such
approaches, greater participation of refugees in narrating their
experiences, and collaboration between academia and media to
build digital archives that support an inclusive, ethical, and human-
centered global media discourse.
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