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The Impact of Content Creators’ Use of Digital
Storytelling Techniques on Generation Z’s
Engagement on Tik Tok Platform

Dr. Aya Yehia
Assistant Professor, Radio & Television Department, IHMI.

Abstract

That study aimed to test the relationship between Generation
Z’s engagement with the nature of content and how to narrative
content, analyze the impact of using and role-played storytelling
techniques on Gen z's forms of engagement with content and
seek to explain the reasons why Generation Z follows content on
TikTok. The study uses qualitative research methods by holding 5
in -depth interviews to support general results of online survey on
a purposive sample of 250 participants (followers of TikTok
platform), aged (13 — less than 22) years from Gen Z. Findings
show that 25% of participants follow TikTok as an attempt to
escape from the pressures of daily life, entertainment content
topped the study sample’s choices at a rate of 20%, then Travel
content then narrative crime stories and finally political content.
As a result, reels (short video) are issued as a preferred form of
presenting content for Generation Z. the results of test hypothesis
show there is significant differences between respondents
according to educational stage and type of education with the rate
of daily use of the platform and there is a statistically significant
correlation between the level of awareness of following content
among respondents and the level of following the accounts of
influencers and celebrities via the TikTok platform, and the
existence of a statistically significant correlation between the
motivations for following digital content and the level of interaction
with the content circulated via the TikTok platform. as experts from
digital content creators and digital media trainers agreed that there
are difficulties faced by news organizations in creating content for
the TikTok platform, especially Arab organizations. The attempts
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of these institutions are considered merely attempts to (recycle
content) and there is no narrative construction. Stories based on
data, numbers and analysis. This is due to the lack of well-
thought-out scientific plans, the lack of capabilities and
competencies, and the dominance of traditional journalism on the
scene All of these attempts are unconscious and are not concrete
experiments worth citing, especially because they are unable to
achieve the desired purpose of use, which is to influence the
decisions of Generation Z. However, there are experiments by
international news organizations that influenced Gen Z and Alpha
and succeeded in exposing them to news content. The
Washington Post used different methods for digital visual narration
by using memes and it was able to achieve cultural and linguistic
impact through visual digital tools. There is also Blinx network was
able to present stories that inspire Arab youth through its use of
digital storytelling (filters, music, visual graphics, photos and short
video clips) daily and provide news service in a popular narrative
form. It succeeded in attracting a large percentage of Generation Z
and Alpha.

Keywords: Gen Z- TikTok- digital storytelling- active audience
theory-Content creators.
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